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Personal Profile
Mrs. Shobhana is working as a Vocational Trainer in B.Voc. Department H&T JLN GC Haripur, Manali since November

2021. After graduation she went to Central University HP for higher studies and awarded with Master degree
specialized in Tourism and Hospitality Management. She has more than 11 years of experience in Tourism and

Hospitality industry.

EDUCATION AND QUALIFICATION

» Completed Masters of Business Administration in Tourism and Hospitality Management (MBA-THM) in
2013 from Central University of Himachal Pradesh, Dharamshala, HP (India)
Completed Bachelors in Commerce (B.Com) in 2011 from Himachal Pradesh University, Shimla, HP (India)

» Done 3 Years Polytechnic Diploma in Computer Science and Engineering from Himachal Pradesh Takniki
Shiksha Board, Dharamshala, HP (India)

Other Achievements:

e Qualified UGC’s Net (2017)in Tourism Administration and Management

e  THSC Certified Trainer Guest Service Executive(2023)

e Published research paper on Impact of Information Technology in the Growth of Tourism Industry
in UGC listed Journal named International Journal of Research and Analytical Reviews

e Participated in National and International Conferences

Areas of Interest: Front office, Hospitality Management, Adventure Tourism, Tourism Management.
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